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Barrachd helps spot unseen patterns and extract real meaning from 
large volumes of data, enabling companies to make faster, better 
decisions based on real-time insight. Listed in the Sunday Times Tech 
Track 100 for the second year running in 2013, Barrachd is one IBM’s 
leading Business Analytics partners in the UK. 

Opportunity from insight
As a specialist in business analytics, Barrachd helps companies gain 
insight from data, combining expert deployments of IBM Cognos® 
software with experienced consultancy, training and support services. 

In a constrained economic climate, finding the budget to make 
transformational investments in new technology can be tough. 
Companies may not have the capital to invest in a new capability, 
and their internal business cases may demand an unrealistically short 
payback period. A further challenge, both for Barrachd and its clients, 
is that business analytics solutions are now typically specified and 
procured by line-of-business managers rather than by IT.

Will Boyle, Business Account Manager, comments: “We can easily 
demonstrate the value of insight to business users, but we still need to 
sell what may be a complex solution under the covers. Working with 
IBM Global Financing helps us to help our clients make successful 
internal business cases for new analytics solutions.”

Barrachd
Financing from IBM helps Barrachd’s clients gain 
faster insight through business analytics 

Overview
The need
Business analytics can provide 
game-changing insights for huge 
competitive gains. But when IT budgets 
are tight, how can companies afford 
to invest in transformational analytics 
solutions?

The solution
Barrachd, a leading business analytics 
solution provider, leverages its strong 
relationship with IBM® Global Financing 
to bring advanced solutions within the 
financial reach of companies of all sizes.

The benefit
Faster time-to-value, both for Barrachd 
and its customers; eases pressure on 
cashflow; financing enables better 
solutions, sooner; spreading investment 
over time helps align costs with benefits.

Barrachd’s comprehensive knowledge of IBM 
financing options pays dividends for its clients. “We 
take the time to understand our clients’ financial 
constraints and preferences, and we structure deals 
to match. It’s the perfect scenario: Barrachd’s local 
presence and expertise, backed by IBM’s global 
resources, wrapped up in one simple deal that gives 
our clients confidence,” says Will Boyle, Business 
Account Manager at Barrachd.
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All-in-one deals
As an accredited partner for IBM Global Financing, Barrachd is 
qualified to offer a range of structured options to its clients, helping 
them to finance their complete business analytics solutions to fit their 
business needs.

“We help our clients sell the deal internally to their finance teams by 
showing how IBM Global Financing can spread out the capital cost,” 
says Will Boyle. “IBM can roll everything up in a simple contract, so 
that there’s a single payment covering not only the software licences 
but also all of Barrachd’s consultancy and ongoing support and training. 
And if our client’s solution includes third-party elements – for example 
mobile devices or applications from other vendors – IBM can finance 
those also as part of the same deal.”

Shorter time-to-value
In easing cashflow pressures by spreading capital investments out over 
time, IBM Global Financing deals often enable Barrachd’s clients 
to invest in more-comprehensive solutions, so that they can achieve 
greater benefits – and faster – from business analytics. By the same 
token, financing can enable businesses to bring forward planned 
investments, so that they can deploy their analytics solutions sooner.

“When we demonstrate the benefits of business analytics – including 
the abilities to boost internal efficiency and to identify profitable new 
opportunities – the line of business is always eager to make a start 
right away,” says Barbara Howarth, Marketing Consultant at Barrachd. 
“Even where budgets are very constrained, IBM Global Financing 
enables us to structure a deal that makes business sense and that allows 
them to deploy almost immediately.”

Real-life benefits
In one recent deal, a Barrachd client wanted to expand its business 
analytics solution by adopting a concurrent licence model for users, 
initially for a one-year period. 

Will Boyle takes up the story: “I secured a special bid from 
IBM Global Financing to keep the annual support fee at the same 
level for five years, rather than rising 10 percent year-on-year. My 
client still only had up-front budget for the first year, but with a 
finance deal they were able to sign up for the full five years. Without 
IBM Global Financing, I would have closed just a one-year deal, and 
would not have been able to reduce the cost of support for my client.”

A second deal with a different client might not have gone ahead at all 
without financing. “They are owned by a private equity firm, so cash is 
king,” comments Will Boyle. “They were considering another offering 
including finance, but wanted to work with us. Thanks to the quick 
response of IBM Global Financing in tailoring the right deal, I was able 
to help the client achieve both financial and operational goals.”

Solution components
Software
• IBM® Cognos®

Services
• IBM Global Financing
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Barrachd has extensive knowledge of the financing options on offer 
from IBM, and is able to put together deals within as little as 24 hours. 
These can include additional incentives, such as zero-percent interest 
deals for the first year on selected software. 

Key enabler for analytics
For Barrachd clients, access to financing from IBM at competitive 
interest rates can optimise cash flow and create a closer alignment 
between the costs and the benefits of business analytics. Financing 
means that businesses can typically invest in a more comprehensive 
solution, sooner – and then also see shorter time-to-value, since 
benefits can accrue almost immediately rather than needing to be offset 
against a large capital investment. 

“For our clients, the alignment of costs with benefits is a key advantage 
of using IBM Global Financing,” explains Will Boyle. “Our clients can 
start recognising the benefits of their analytics solutions almost from 
day one, and we can put flexibility into the payment plans to align 
precisely with their project delivery milestones.”

In turn, shorter time-to-value helps secure internal business cases, 
making it easier for line-of-business managers to convince their finance 
teams to approve investment plans.

“Finance can be a key enabler for companies looking to invest 
in business analytics,” says Barbara Howarth. “Clients can wrap 
up Barrachd’s consultancy, training and support fees in the same 
predictable financing deal, and for upgrades or extensions, we can 
usually structure a deal that reduces the total cost.” 

Win-win scenario
The advantages for Barrachd as an IBM Business Partner are also 
significant. Cashflow is improved, because IBM Global Financing 
typically pays within three to five days, as well as assuming the credit 
risk for the deal. Attractive repayment options make deals more 
affordable for clients – shortening Barrachd’s sales cycles and protecting 
margins by reducing the need to offer discounts. Financing can also 
help win deals in the first place: an IBM Market Intelligence Data 
Analysis study suggests that financing increases the average win-rate by 
36 percent.

“We receive payment in a matter of days from IBM Global Financing,” 
says Will Boyle. “Financing also speeds up the sales cycle by about 
30 percent, and it can often help us sign larger deals.”

As a specialist data integrator, Barrachd understands how to aggregate 
complex structured and unstructured data from disparate sources – 
including social media – to build powerful analytics solutions. With 
new technologies and sources continually emerging, the company 
always has fresh advice for clients. “Financing complete solutions 
through IBM creates a stronger relationship between us and our clients, 
enabling us to stay in contact and deliver further value,” concludes 
Will Boyle. 

“Barrachd’s local presence 
and expertise, backed by 
IBM’s global resources, 
wrapped up in one simple 
deal.”

— Will Boyle, Business Account Manager, 
Barrachd



For more information
To learn more about IBM solutions, contact your IBM representative 
or IBM Business Partner, or visit the following website: 
ibm.com/financing/uk/gb

To learn more about products, services and solutions from Barrachd, 
please visit www.barrachd.com
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